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1 . (Currently Amended) A server operational expenses collecting method for a 
server which transm i ts v i a th e Internet an e l e ctronic program guid e to a t e rminal 
apparatus operated by a user , the method comprising: said serv e r 

generating customer first viewer tendency analys i s information for a first viewer 
on the basis of personal information of said user inputt e d from said t e rminal apparatus 
afl4 a program viewing log , the program viewing log storing information about programs 
a program viewed by the first viewer said user on a sa44 terminal apparatus , the first 
viewer tendency information indicating the first viewer's tendency to view programs on 
the terminal apparatus ; 

gonorating a second ele ctronic program guide by reorganizing a first electronic 
program guide into a second electronic programming guide tailored to the first viewer, 
the reorganizing being done in accordance with the first viewer tendency information; 
pref e renco of said user on the basis of the gen e rated custom e r analysis i nformat i on ; 

generating customer analysis information based on the first viewer tendency 
information; 

providing the said g e n e rat e d customer analysis information to an advertiser who 
practices an advertising campaign using the te-sa44 terminal apparatus; and 

in r e spons e to the provision of said customer analysis information to said 
advertiser, collecting [[the]] expenses , in a pr e det e rmined amount, from the advertiser 
for the provision of the saW- customer analysis information from said adv e rt i ser . 
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2. (Withdrawn) A server operational expenses collecting method for a server 
which transmits via the Internet an electronic program guide to a terminal apparatus 
operated by a user, said server 

generating a second electronic program guide by reorganizing a first electronic 
program guide in accordance with the preference of said user; 

generating a third electronic program guide obtained by inserting an 
advertisement program into said second electronic program guide; 

in response to a command issued by said user from said terminal apparatus via 
the Internet, transmitting one of said second electronic program guide and said third 
electronic program guide; and 

collecting an advertisement program insertion reject charge in a predetermined 
amount in accordance with the rejection of inserting said advertisement program from 
said user who requested the reception of said second electronic program guide. 

3. (Withdrawn) A server operational expenses collecting method for a server 
which transmits via the Internet an electronic program guide to a terminal apparatus 
operated by a user, said server 

generating a second electronic program guide by reorganizing a first electronic 
program guide in accordance with the preference of said user; 

setting preset recording of a program listed in said second electronic program 
guide to said terminal apparatus via the Internet; and 

in accordance with the setting of preset recording of said program, collecting 
preset recording setting expenses in a predetermined amount from said user. 
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4. (Withdrawn) A server operational expenses collecting method for a server 
which transmits via the Internet an electronic program guide to a terminal apparatus 
operated by a user, said server 

generating a second electronic program guide by reorganizing a first electronic 
program guide in accordance with the preference of said user; 

generating a third electronic program guide obtained by inserting an 
advertisement program into the generated second electronic program guide; 

in response to a command issued by said user from said terminal apparatus via 
the Internet, setting preset recording of a program listed in one of said second electronic 
program guide and said third electronic program guide; and 

collecting an advertisement program insertion reject charge in a predetermined 
amount in accordance with the rejection of inserting said advertisement program from 
said user who requested the setting of preset recording of said program listed in said 
second electronic program guide. 

5. (Withdrawn) A server operational expenses collecting method for a server 
which transmits via the Internet an electronic program guide to a mobile terminal 
apparatus operated by a user, 

said user setting via the Internet the preset recording of a program listed in said 
electronic program guide from said mobile terminal to a remote terminal apparatus; and 

said server, in response to the setting of preset recording of said program, 
collecting a predetermined preset recording setting fee from said user. 
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6. (Withdrawn) A server operational expenses collecting method for a server 
which transmits via the Internet an electronic program guide to a mobile terminal 
apparatus operated by a user, said server 

generating a second electronic program guide by inserting an advertisement 
program into a first electronic program guide; 

in response to a command issued by said user from said mobile terminal 
apparatus via the Internet, setting the preset recording of a program listed in one of said 
first electronic program guide and said second electronic program guide to a terminal 
apparatus; and 

collecting an advertisement program insertion reject charge in a predetermined 
amount in accordance with the rejection of inserting said advertisement program from 
said user who requested the setting of preset recording of said program listed in said 
first electronic program guide. 

7. (Withdrawn) A server operational expenses collecting method for a server 
which transmits via the Internet an electronic program guide to a mobile terminal 
apparatus operated by a user, said server 

generating a second electronic program guide by reorganizing a first electronic 
program guide in accordance with the preference of said user; 

generating a third electronic program guide by inserting an advertisement 
program into said generated second electronic program guide; 

in response to a command issued by said user from said mobile terminal 
apparatus via the Internet, setting the preset recording of a program listed in one of said 
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second electronic program guide and said third electronic program guide to a terminal 
apparatus; and 

collecting an advertisement program insertion reject charge in a predetermined 
amount in accordance with the rejection of inserting said advertisement program from 
said user who requested the setting of preset recording of said program listed in said 
second electronic program guide. 

8. (Withdrawn) A server operational expenses collecting method for a server 
which transmits via the Internet an electronic program guide to a terminal apparatus 
operated by a user, said server 

in response to displaying an address indicative of a location on the Internet of 
program-associated information, which is information associated with a program listed 
in said electronic program guide, collecting a predetermined address placement fee 
from an advertiser who provides said program-associated information and practices an 
advertisement campaign to said terminal apparatus. 

9. (Currently Amended) A server comprising: operational expenses co ll ecting 
apparatus for a server which transmits via th e Int e rnet an e l e ctronic program guide to a 
t e rminal apparatus op e rat e d by a us e r, s a id s e rv e r 

viewer tendency generating means for generating first viewer tendency 
information for a first viewer customer analysis information on the basis of p e rsona l 
information of said us e r inputted from sa i d t e rminal apparatus and a program viewing 
log , the program viewing log storing information about programs a program viewed by 
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the first viewer on a said us e r on said terminal apparatus , the first viewer tendency 
information indicating the first viewer's tendency to view programs on the terminal 
apparatus ; 

program guide reorganizing means for g e n e rating a s e cond e l e ctronic program 
guide by reorganizing a first electronic program guide into a second electronic 
programming guide tailored to the first viewer, the reorganizing being done in 
accordance with the first viewer tendency information pr e ferenc e of said us e r on the 
basis of tho gonerat e d custom e r ana l ys i s information ; 

customer analysis information generating means for generating customer 
analysis information based on the first viewer tendency information; 

customer analysis information providing means for providing the said g e n e rat e d 
customer analysis information to an advertiser who practices an advertising campaign 
using the te-saM terminal apparatus; and 

in r e sponse to th e provision of said customer analysis i nformation to said 
adv e rtis e r, collecting means for collecting [[the]] expenses from the advertiseM fl-a- 
pred e terminod amount, for the provision of the sa44 customer analysis information from 
said advertiser . 

10. (Withdrawn) A server operational expenses collecting apparatus for a server 
which transmits via the Internet an electronic program guide to a terminal apparatus 
operated by a user, said server 

generating a second electronic program guide by reorganizing a first electronic 
program guide in accordance with the preference of said user; 

7 



Application No.: 09/973,512 
Attorney Docket No. 09812.0172-00 



generating a third electronic program guide obtained by inserting an 
advertisement program into said second electronic program guide; 

in response to a command issued by said user from said terminal apparatus via 
the Internet, transmitting one of said second electronic program guide and said third 
electronic program guide; and 

collecting an advertisement program insertion reject charge in a predetermined 
amount in accordance with the rejection of inserting said advertisement program from 
said user who requested the reception of said second electronic program guide. 

1 1 . (Withdrawn) A server operational expenses collecting apparatus for a server 
which transmits via the Internet an electronic program guide to a terminal apparatus 
operated by a user, said server 

generating a second electronic program guide by reorganizing a first electronic 
program guide in accordance with the preference of said user; 

setting preset recording of a program listed in said second electronic program 
guide to said terminal apparatus via the Internet; and 

in accordance with the setting of preset recording of said program, collecting 
preset recording setting expenses in a predetermined amount from said user. 

12. (Withdrawn) A server operational expenses collecting apparatus for a server 
which transmits via the Internet an electronic program guide to a terminal apparatus 
operated by a user, said server 
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generating a second electronic program guide by reorganizing a first electronic 
program guide in accordance with the preference of said user; 

generating a third electronic program guide obtained by inserting an 
advertisement program into the generated second electronic program guide; 

in response to a command issued by said user from said terminal apparatus via 
the Internet, setting preset recording of a program listed in one of said second electronic 
program guide and said third electronic program guide; and 

collecting an advertisement program insertion reject charge in a predetermined 
amount in accordance with the rejection of inserting said advertisement program from 
said user who requested the setting of preset recording of said program listed in said 
second electronic program guide. 

13. (Withdrawn) A server operational expenses collecting apparatus for a server 
which transmits via the Internet an electronic program guide to a mobile terminal 
apparatus operated by a user, 

said user setting via the Internet the preset recording of a program listed in said 
electronic program guide from said mobile terminal to a remote terminal apparatus; and 

said server, in response to the setting of preset recording of said program, 
collecting a predetermined preset recording setting fee from said user. 

14. (Withdrawn) A server operational expenses collecting apparatus for a server 
which transmits via the Internet an electronic program guide to a mobile terminal 
apparatus operated by a user, said server 

9 



Application No.: 09/973,512 
Attorney Docket No. 09812.0172-00 

generating a second electronic program guide by inserting an advertisement 
program into a first electronic program guide; 

in response to a command issued by said user from said mobile terminal 
apparatus via the Internet, setting the preset recording of a program listed in one of said 
first electronic program guide and said second electronic program guide to a terminal 
apparatus; and 

collecting an advertisement program insertion reject charge in a predetermined 
amount in accordance with the rejection of inserting said advertisement program from 
said user who requested the setting of preset recording of said program listed in said 
first electronic program guide. 

15. (Withdrawn) A server operational expenses collecting apparatus for a server 
which transmits via the Internet an electronic program guide to a mobile terminal 
apparatus operated by a user, said server 

generating a second electronic program guide by reorganizing a first electronic 
program guide in accordance with the preference of said user; 

generating a third electronic program guide by inserting an advertisement 
program into said generated second electronic program guide; 

in response to a command issued by said user from said mobile terminal 
apparatus via the Internet, setting the preset recording of a program listed in one of said 
second electronic program guide and said third electronic program guide to a terminal 
apparatus; and 
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collecting an advertisement program insertion reject charge in a predetermined 
amount in accordance with the rejection of inserting said advertisement program from 
said user who requested the setting of preset recording of said program listed in said 
second electronic program guide. 

16. (Withdrawn) A server operational expenses collecting apparatus for a server 
which transmits via the Internet an electronic program guide to a terminal apparatus 
operated by a user, said server 

in response to displaying an address indicative of a location on the Internet of 
program-associated information, which is information associated with a program listed 
in said electronic program guide, collecting a predetermined address placement fee 
from an advertiser who provides said program-associated information and practices an 
advertisement campaign to said terminal apparatus. 

17. (New) A computer-readable storage medium comprising processor-readable 
instructions for implementing a server operational expenses collecting method, the 
method comprising: 

generating first viewer tendency information for a first viewer on the basis of a 
program viewing log, the program viewing log storing information about programs 
viewed by the first viewer on a terminal apparatus, the first viewer tendency information 
indicating the first viewer's tendency to view programs on the terminal apparatus; 
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reorganizing a first electronic program guide into a second electronic 
programming guide tailored to the first viewer, the reorganizing being done in 
accordance with the first viewer tendency information; 

generating customer analysis information based on the first viewer tendency 
information; 

providing the customer analysis information to an advertiser who practices an 
advertising campaign using the terminal apparatus; and 

collecting expenses from the advertiser for the provision of the customer analysis 
information. 

18. (New) The server operational expenses collecting method according to 
claim 1 , further comprising: 

storing personal information for the first viewer; and 

grouping the first viewer with a group of viewers and storing group viewing 
tendency information for the group, the group of viewers being determined based on the 
personal information for the first viewer, 

wherein the organizing of the first electronic program guide tailors the second 
electronic programming guide to the viewer based at least partly on group viewing 
tendency information. 

19. (New) The server operational expenses collecting method according to 
claim 1, wherein the second electronic programming guide includes a group of 
programs that the first viewer absolutely wishes to view. 
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20. (New) The server operational expenses collecting method according to 
claim 1, wherein the second electronic programming guide organizes programs into 
virtual channels. 

21 . (New) The server operational expenses collecting method according to 
claim 18, wherein the grouping is done at least partly by age. 

22. (New) The server operational expenses collecting method according to 
claim 18, wherein the grouping is done at least partly by occupation. 

23. (New) The server operational expenses collecting method according to 
claim 18, wherein the grouping is done at least partly by marital status. 

24. (New) The server operational expenses collecting method according to 
claim 18, wherein the group viewing tendency information stored corresponding to 
program titles. 

25. (New) The server operational expenses collecting method according to 
claim 18, wherein the group viewing tendency information stored corresponding to 
program categories. 
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26. (New) The server operational expenses collecting method according to 
claim 18, wherein the group viewing tendency information stored corresponding to 
program keywords. 
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